Compatibility-problem with Adobe Flash Player when installing Vise — solution.

Symptom:

You see the next screen directly after restarting thehina during the Vise installation (no user
names appear, there’s a little red cross in the uppeardefer):
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Protected by VISE

To begin, click your user name

After you log on A is T, you can add or change accounts.
Just openth nis Console and cl ers.

[@) Tum off computer
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Cause

There is a conflict between the versionfofobe Flash Playethat Vise installs and the version that’s
present on your machine.

Solution:

Install the latest version of Adobe Flash Player.
The following pages describe how to do that.



Method:
1. Shut down the computer by clicking @darn off computer

2. Restart the computer and press F8 several timesantdet the following screen:
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lindows Advanced Options Menu
Pleaze select an option:

Safe Mode

Safe Mode with Networking
Safe Mode with Command Prompt

Enable Boot Logging
Enable VUGA Mode
Last Knoun Good Configuration (your most recent settings that worked)

Directory Services Restore Mode (Windows domain controllers only)d
Debugging Mode
Disable automatic restart on system failure

Start Windows Normally
Reboot

lUsze the up and down arrow keys to move the highlight to your choice.

ChooseSafe mode with networking



You may get a second black screen offering one of more Wsdewsions’ to choose from,
choose your standard XP configuration.

You now get a login screen which hasAaiministratoraccount in addition to the Windows
accounts you normally see:
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Windows

To begin, click your user name

[@] Turn off computer
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5. Log in to Windows with the account you always use. Windows tefitat the computer has been
started in safe mode, click Yes to accept that:
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Safe Mokdcrosoft (R) Windows XP |R) (Build 2600.xpsp_sp2_gdr.070227-2254: Service Pack %jfe Mode

B Desktop .

'j Windows is running in safe mode,
.

This special diagnostic mode of Windows enables vou to fix a
problem which may be caused by your netwark or hardware
settings. Make sure these settings are correct in Control Panel, and
then try skarting Windows again, While in safe mode, some of your
devices may nok be available.

To proceed to work in safe mode, click Yes. If you prefer ko use
Swstem Restore ko restore your computer ko a previous state, click.
Mo,

6. Start Internet Explorer, go tenvw.adobe.comkeep the mouse ovBownloadsand click onGet
Flash Player
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7. You now get the pagkdobe Flash Player Download Center for Windows
Adobe offers to also install the Google Toolbar, uncheck @tieck the box saying that you

accept theddobe Flash Player Terms of Servared click oninstall Now
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8. The latest version of Flash Player will be downloaded. Yay get warnings about the
installation of an Active X Control; accept these:

'@' This website wants ko install the Following add-on: "adabe Flash Plaver Installer' from 'Adobe Systems Incorporated', IF vou X
trust the website and the add-on and want toinstall it, click here...

and:

Internet Explorer - Security Warning E

Do you want to install this software?
Mame: Adobe Flash Plaver Installer
Publisher: Adobe Systems Incorporated
¥ |Maore options L\\g Install | Don't Install |

‘while files From the Internet can be useful, this file bvpe can potentially harm
wour computer, Only install software From publishers vou trust, What's the risk?




9. When the installation is complete, the website shows & Blamation:

10. Close Internet Explorer and shut down Windows Sitirt, Turn off computer, Restart
Windows restarts and the Vise login screen appears correctly
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Protected by VISE

To begin, click your user name

I ou lo ou can add or change accounts
@' Turn off computer and click
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You can now login addminand configure Vise.



