
Compatibility-problem with Adobe Flash Player when installing Vise – solution. 
 
 
Symptom: 
 
You see the next screen directly after restarting the machine during the Vise installation (no user 
names appear, there’s a little red cross in the upper left corner): 
 

 
 
Cause: 
 
There is a conflict between the version of Adobe Flash Player that Vise installs and the version that’s 
present on your machine. 
 
Solution: 
 
Install the latest version of Adobe Flash Player. 
The following pages describe how to do that. 



Method: 
 
1. Shut down the computer by clicking on Turn off computer. 
 
2. Restart the computer and press F8 several times until you get the following screen: 

 

 
Choose Safe mode with networking 



3. You may get a second black screen offering one of more Windows ‘versions’ to choose from, 
choose your standard XP configuration. 

 
4. You now get a login screen which has an Administrator account in addition to the Windows 

accounts you normally see: 
 

 



5. Log in to Windows with the account you always use. Windows reports that the computer has been 
started in safe mode, click Yes to accept that: 
 

 
 

6. Start Internet Explorer, go to www.adobe.com, keep the mouse over Downloads and click on Get 
Flash Player: 
 

 



7. You now get the page Adobe Flash Player Download Center for Windows. 
Adobe offers to also install the Google Toolbar, uncheck this. Check the box saying that you 
accept the Adobe Flash Player Terms of Service and click on Install Now: 
 

 
 

8. The latest version of Flash Player will be downloaded. You may get warnings about the 
installation of an Active X Control; accept these: 
 

 
and: 

 



9. When the installation is complete, the website shows a Flash animation: 
 

 
 

10. Close Internet Explorer and shut down Windows with Start, Turn off computer, Restart. 
Windows restarts and the Vise login screen appears correctly: 
 

 
 
You can now login as Admin and configure Vise. 


